
 

  
News From The Front Lines 

Had two of our marketing clients whose sales 

in December were up over 

last December, one was 

significantly up. 

Don’t underestimate the 

effects of good marketing to help you grow 

your business. We’ve been helping business 

owners grow their businesses for over 22 

years!  

There’s nothing wrong with getting help. Many 

of our clients are marketers!! 
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Help is only a phone call away.  You don’t have to go it 

alone, we’ve been helping businesses develop their plan 

AND Achieve their Goal for over 22 years, call 440-783-

1651 or email info@GreatResultsMarketing.com  

This Month’s No B.S. Marketing Meeting Is Tuesday, February 7,                 

11:30 — 1:00 —-  at the Strongsville BW3 

Get more info and Register to attend at NoBSCleveland.com or 

email Info@GreatResultsMarketing.com  
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T H E  C E L E B R A T I O N  O F                  
M A R D I  G R A S  

W H E R E  D I D  M A R D I  G R A S  O R I G I N A T E ?  

While the holiday could have pagan 
Roman roots, it didn’t become 
known as “Mardi Gras” until it 
reached France and then spread 
throughout Europe. In England, it 
became known as Shrove Tuesday 
or Pancake Day, which is still popular today (you can 
imagine what they eat). European colonists later brought 
the huge celebrations to the Americas, where it became 
Carnival Tuesday in Caribbean nations. 

W H E N  D I D  M A R D I  G R A S  S T A R T  I N  
A M E R I C A ?  

In 1699, Mardi Gras is said to have made its way to North 
America, thanks to French-Canadian explorer Pierre Le 
Moyne d’Iberville. He settled down near present-day New 
Orleans and brought the tradition with him. 

Where the first official celebration actually happened, 
however, is up for constant debate. Both Mobile, 
Alabama, and New Orleans, Louisiana, are said to have 
hosted the first Mardi Gras. Some say that Alabama holds 
the title on a technicality—the city was officially founded 
over a decade before the Big Easy. 

Regardless of which city held the event, it’s known that 
the festivities had become common practice by the 1730s. 
In 1837, New Orleans hosted its first Mardi Gras parade. 

The Reason the American People                                                                     

Are Soooo Unhappy With Most 

ALL Politicians 

https://www.cnn.com/travel/article/mardi-gras-fat-tuesday-history/index.html
https://www.cnn.com/travel/article/mardi-gras-fat-tuesday-history/index.html
https://www.history.com/news/first-mardi-gras-mobile-alabama-new-orleans
https://www.history.com/news/first-mardi-gras-mobile-alabama-new-orleans
https://www.cnn.com/2013/08/14/world/mardi-gras-fast-facts/index.html


 

  

Increasing Sales Immediately 

An Old Strategy Still Works Even Young Workers Are Using It! 

You can talk to just about anyone who will tell you about how poor service is today in just about 

any business, including me. 

I was pleasantly surprised one day, because I choose to play along I learned a bunch. I stopped 

at a coffee shop drive through. As many of you know placing your order can sometimes be 

difficult, if you can hear them at all often the sound coming back is garbled. This morning I heard 

from a young lady, loud and with a positive upbeat voice, “HI, what can I get for you this 

morning?” After giving her my order she responded with “I’ll be happy to get that for you”  

Hearing these two things are very common, what wasn’t common this day was the enthusiasm, I 

could almost see her smiling. When I pulled up to get to pay the girl had a big teethy smile when 

giving me the price, as she handed me my order. When she went to hand me my change I told 

her to put it in the tip jar, which by he way was overflowing. 

When I said that one of the workers behind her said “Oh my God, I can’t believe how you do that 

AND it’s so sincere” The girl just smiled and went back to work. 

I went back a couple of days later, different girl, different attitude, no smile, no 

enthusiasm, NO Tip. As I checked things out the smiling girl was still working 

there but smiling at her co-workers. I checked the tip jar barely anything in it. 

It goes to show, that a smile and genuine enthusiasm and an upbeat attitude will 

still sell more than those without. 

If I worked at the coffee shop I would want that girl at the window as much as 

possible, you see they share tips. Which means everybody made a lot more 

money when she was at the window versus being behind the scenes getting orders filled. 

This is a scenario you should try to infuse and part of your company culture, especially with your 

staff who interact with your customers, clients or patients. 

When consulting with clients about hiring staff who work with the customers I recommend those 

skills as a top priority, you can often tech the other parts of the job but not a great attitude. 

Remember what I said about when giving the order I could almost see her 

smiling. One strategy I used in my business and teach in my employee 

trainings is to have a mirror near the phone when talking with customers to 

remind them to smile. The customer can tell and are more receptive to 

buying from someone smiling with a great attitude than without either. 

Think about what looking at this picture of this baby does for your disposition!! 



THE Big Mistake Many Businesses' Are Making NOW 

That Will Cost Them Later 

 

First thing out of the gate, most who start reading about THE big mistake is thinking “not my 
business”.  

Don’t do it, instead you’re first reaction should be to take a look, 
pay attention to what is being said and done in your business and 
in all communications with your clients. 

THE big mistake many are making is not paying attention to the 
small things for customers because they are so busy, due to 
number of sales and/or being short-handed.  

Additionally, many are NOT working hard enough to make sure your customers are completely 
happy or that they have a good experience while interacting with your business.  

It’s too easy to fall back on – “We’re just so busy or we’re short-handed”. Though that may be the 
reality that can NOT be the excuse. You can communicate those things to your customers when 
explaining why there is not an appointment available until next week, but it should be done with 
empathy (which goes a long way) and understanding but it can NOT be why you didn’t call them 
back when they left a message or why everything they asked for wasn’t taken care of. Or why they 
didn’t get the same level of service they’re used to from your business. 

Keep a few things in mind, and more importantly convey them to 
your team, when you don’t call them back and they go somewhere 
else, you’ve probably lost them for good, even if the other 
business doesn’t do as good of a job as you would have --- At least 
they called them back and at least they could get an appointment 
of talk to someone when they were in need. THIS INCLUDES WHEN 
THINGS SLOW DOWN – Don’t assume it’s always going to be busy 
like it is now. You’ve all seen it during different economic times!!!!!  

Not taking care of your customers the “right” way when you’re really busy is the quickest way to 
lose all of that trust and creditability you spent years growing and fostering!  

IS THAT REALLY SOMETHING YOU’RE WILLING TO GIVE UP? 

We all know loyalty can be a fleeting thing, but you’ve worked hard to earn it don’t let your team 
taking business for granted eat away at that which you’ve worked hard to earn. 

 



The Feature of The Month! 
 

Special Price Book Opportunity only Through this Newsletter 
 
We know our best members (the ones that have the most success) are ones who 
read books. I’ve decided to encourage more of that activity, by trying to get more of you 
to become readers of Dan’s books. In an effort to do that we have a special offer. 
 

 

No B.S. Wealth Attraction in                                         

The New Economy 
• Adapt to New Business Realities 

• Gain Extreme Marketplace Advantage 

• Profit From New Economy Customers 

• The 90 Day Experiment that may change your life forever 
 
 
We have a limited number of these available (first come first served) for  
this special offer and it is only available through this newsletter!  
 
 

❑ YES, DAN please send me my copy of the featured book for the special 
price of only $7.97 plus $1.87 postage and charge my credit card $9.84. 

 
 
Name: __________________________ Business Name: _______________________ 
 
Address: _____________________ City: _____________ St. _________ Zip: ______ 
 
Email: __________________________________ Phone: _______________________ 
 
Credit card #: ____________________________ Exp. _______ Sic code: _________ 
 
 
X ________________________________ Date: __________________ 
Signature: Required – Providing this information constitutes your permission for Results Marketing to 

contact you regarding related information via mail, e-mail, fax, text, phone and recorded message. 

 
For fastest service email form to Info@GreatResultsMarketing.com or fax form to  
877-376-2321 
 

Orders will be sent via USPS – Be sure all information is legible. 
 

mailto:Info@GreatResultsMarketing.com


       Results Marketing, LLC  
 

Handwritten Yellow Sales Letter Mail Sequence 
 

Gives you layout style & copy example you can use to develop your own piece 

OR Have Dan do it for you 
                          

• Includes one letter review by Dan  

• Includes a 4-step follow-up blueprint, utilizing mult-media  

• Includes resource recommendations 

• Product may not be re-sold  

• Program delivered via email 

• BONUS: hard copy of a sample delivered via mail for you to see, touch 

and feel 
 

 

 

 

 

 

 

 
(   ) Yes Dan, I Want This Money Producing Letter & Blueprint -- I agree to pay only $197  

 

(   ) Yes Dan, I’d like the Money Producing Letter & Blueprint AND I want Dan to 

write the letter and the follow-up sequences for me, using information I provide – 

I agree to pay $597 

 

                                                 Important: Check One of the above options  
 

 

NAME   _______________________________________FAX: ______________________________ 
 

BUSINESS NAME: _________________________________________________________________ 
 

ADDRESS _________________________________PHONE: ________________________________ 
 

CITY/ STATE/ ZIP__________________________________________________________________ 
 

E-MAIL: __________________________________________________________________________ 

 

CREDIT CARD#  __________________________________ Expire: ___________SIC Code: _______ 
 

____________________________________________________ Date ___________________                                                                              

  Authorization Signature:              
 

Please Print clearly and Fax this form to Results Marketing, LLC to 1-877-376-2321 or                                

Email it to Lois@GreatResultsMarketing.com 



 

 “Get Your Business in Shape”  

The Business Workout to Pump Up Your Profits in 2023 

At This Month’s Grow Your Business  

No B.S. Marketing Meeting  

• Burn off the fat in your marketing budget with 
these 2 guerrilla marketing tactics that will drive in a 
flood of new customers with little to no cost. 

• Spike your metabolism with the ultimate guerrilla 
strategy that’s the key to getting tons of new customers 
fast. 

• Pump up your profits with pricing strategies 
that apply to any business giving you an 
edge on the competition. 

 

Mark your calendar NOW, to attend  
The January 2023 No B.S. Marketing Meeting  

Thursday, January 12th      
11:30 P.M. to 1:00 P.M. 
At the Strongsville BW3 

 

Be sure to register at www.NoBSCleveland.com, or email 
Info@GreatResultsMarketing.com or call 440-783-1651 

           
                                                         

 

 

http://www.nobscleveland.com/
mailto:Info@GreatResultsMarketing.com
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